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Bid Number/gyel waies (Rs geam):
GEM/2024/B/5590901
Dated/fzeiar : 06-12-2024

Bid Document/ fas g&mast

Bid Details/[9g faewor

Bid End Date/Time/RE s aa f al@/aag

27-12-2024 11:00:00

Bid Opening Date/Time/fas gead &I
ad@/aaa

27-12-2024 11:30:00

Bid Offer Validity (From End Date)/Q3 Q2reer
duar (9 A A ad@ A)

120 (Days)

Ministry/State Name/Fara /I & I

Ministry Of Finance

Department Name/[A#9r & =re1

Department Of Economic Affairs

Organisation Name/@31&a & 1A

Security Printing And Minting Corporation Of India Limited
(spmcil)

Office Name/#rR—ater & =TdA

Janpath

Total Quantity/gel AT

1

Item Category/aic HeIly

Appointment of Third Party Administrator for processing
Medical bills

GeMARPTS # @l a8 &1 / Searched
Strings used in GeMARPTS

Third party administrator to process medical claims

GeMARPTS & @le I—m1 gRonHA / Searched
Result generated in GeMARPTS

Category not available on GeM for the text string uploaded
by the buyer

Ifgger & fav gafaa yfe AT / Relevant

Categories selected for notification

e Bills or Bill Books (V2)

MSE Exemption for Years Of

Experience/3Hd & a8f & wATHS $e/ and Yes
Turnover/TH3R & fAU taTHS A T WA &

Startup Exemption for Years Of
Experience/3id & auf & ¥IE3IT g/ and Yes
Turnover/ TH3R & AT TIEIT A Fe wa &

Bid to RA enabled/f95 & Ra¥ frareh aftha fvam | No

Type of Bid/As & yaIR

Two Packet Bid

Time allowed for Technical Clarifications

during technical evaluation/d&id Hdhd &
e aaelidht Tadieor ¥q AT qHT

4 Days
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Bid Details/f5 faaor

Inspection Required (By Empanelled
Inspection Authority / Agencies pre- No
registered with GeM)

Evaluation Method/fcid Ugfa Total value wise evaluation
Arbitration Clause No
Mediation Clause No

EMD Detail/3uas faaor

Advisory Bank/Tsarssit & State Bank of India

EMD Amount/$uadr I 20000

ePBG Detail/&fidish fazor

Advisory Bank/tsaissil §& State Bank of India

ePBG Percentage(%)/gdtdsh ufaerd (%) 5.00

Duration of ePBG required (Months)/Sdis &Y

15
InfEa wafa (@),

(a). EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document for the
relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and Service
Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy./si9 @ erdf & HFHT ST TT & ST I BT FATAT HeINT & forw 95 F ary 34 Fafda gedrast uvgd &
WW%H@HWaﬁaﬁasmﬁﬁﬁmam@Wﬁ%mwuaméﬂm@rﬁwaﬂnﬁ%l =AY o 589 Sifd &
X | AEL @M a1 &

(b). EMD & Performance security should be in favour of Beneficiary, wherever it is applicable./3uaE! 3R urea
JATA T, ST TE AT el &, et & gt # gt arfew)

Beneficiary/arsndt :

30 AFYIY®( & vd o)

HITT THIY THATS,RIEIG I a1 aref, wie , 3ga$ 400 001.
(Snajeev Kumar)

MII Purchase Preference/ta3N$3nms @ilig adadr

MIl Purchase Preference/TH3MS3ms @lg adiadr Yes

MSE Purchase Preference/taings @lig a¥iddr

MSE Purchase Preference/T#iuds @lig adiIdr Yes
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1. If the bidder is a Micro or Small Enterprise as per latest definitions under MSME rules, the bidder shall be
exempted from the requirement of "Bidder Turnover" criteria and "Experience Criteria" subject to meeting of
quality and technical specifications. If the bidder is OEM of the offered products, it would be exempted from the
"OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. In case any
bidder is seeking exemption from Turnover / Experience Criteria, the supporting documents to prove his eligibility
for exemption must be uploaded for evaluation by the buyer.

2. If the bidder is a Startup, the bidder shall be exempted from the requirement of "Bidder Turnover" criteria and
"Experience Criteria" subject to their meeting of quality and technical specifications. If the bidder is OEM of the
offered products, it would be exempted from the "OEM Average Turnover" criteria also subject to meeting of
quality and technical specifications. In case any bidder is seeking exemption from Turnover / Experience Criteria,
the supporting documents to prove his eligibility for exemption must be uploaded for evaluation by the buyer.

3. Preference to Make In India products (For bids < 200 Crore):Preference shall be given to Class 1 local supplier
as defined in public procurement (Preference to Make in India), Order 2017 as amended from time to time and its
subsequent Orders/Notifications issued by concerned Nodal Ministry for specific Goods/Products. The minimum
local content to qualify as a Class 1 local supplier is denoted in the bid document. If the bidder wants to avail the
Purchase preference, the bidder must upload a certificate from the OEM regarding the percentage of the local
content and the details of locations at which the local value addition is made along with their bid, failing which

no purchase preference shall be granted. In case the bid value is more than Rs 10 Crore, the declaration relating
to percentage of local content shall be certified by the statutory auditor or cost auditor, if the OEM is a company
and by a practicing cost accountant or a chartered accountant for OEMs other than companies as per the Public
Procurement (preference to Make-in -India) order 2017 dated 04.06.2020. Only Class-l and Class-Il Local suppliers
as per Mll order dated 4.6.2020 will be eligible to bid. Non - Local suppliers as per Ml order dated 04.06.2020 are
not eligible to participate. However, eligible micro and small enterprises will be allowed to participate .The
buyers are advised to refer the OM No.F.1/4/2021-PPD dated 18.05.2023.

OM_No.1 4 2021 PPD _dated 18.05.2023 for compliance of Concurrent application of Public Procurement Policy
for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in India) Order, 2017.

4. Purchase preference will be given to MSEs having valid Udyam Registration and whose credentials are
validated online through Udyam Registration portal as defined in Public Procurement Policy for Micro and Small
Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued by Ministry of Micro, Small and Medium Enterprises and
its subsequent Orders/Notifications issued by concerned Ministry. If the bidder wants to avail themselves of the
Purchase preference, the bidder must be the manufacturer / OEM of the offered product on GeM. Traders are
excluded from the purview of Public Procurement Policy for Micro and Small Enterprises and hence resellers
offering products manufactured by some other OEM are not eligible for any purchase preference. In respect of bid
for Services, the bidder must be the Service provider of the offered Service. Relevant documentary evidence in
this regard shall be uploaded along with the bid in respect of the offered product or service and Buyer will decide
eligibility for purchase preference based on documentary evidence submitted, while evaluating the bid. If L-1 is
not an MSE and MSE Seller (s) has / have quoted price within L-1+ 15% (Selected by Buyer) of margin of
purchase preference /price band defined in relevant policy, such MSE Seller shall be given opportunity to match
L-1 price and contract will be awarded for 100% (selected by Buyer) percentage of total quantity. The buyers are
advised to refer the OM No. F.1/4/2021-PPD dated 18.05.2023 OM_No.1 4 2021 PPD_dated 18.05.2023 for
compliance of Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012
and Public Procurement (Preference to Make in India) Order, 2017. Benefits of MSE will be allowed only if seller is
validated on-line in GeM profile as well as validated and approved by Buyer after evaluation of documents
submitted.

Appointment Of Third Party Administrator For Processing Medical Bills ( 1 set )

(Minimum 50% and 20% Local Content required for qualifying as Class 1 and Class 2 Local Supplier

respectively/Haer: Aol 1 3R Aol 2 & T 3Mqfdadt & 0 3 3Rl Urd i & v 3mavas)
Technical Specifications/daidh fafAEar

Buyer Specification b load
n
Document/shal TAfATT geards ownlod
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/
https://bidplus.gem.gov.in/bidding/downloadOmppdfile/
https://mkp.gem.gov.in/catalog_data/catalog_support_document/buyer_documents/2247838/54/78/703/CatalogAttrs/SpecificationDocument/2024/11/9/tpa_2024-11-09-11-30-10_69c48131e2e81f47c2f504053b976652.pdf

Consignees/Reporting Officer/@XRct/Ruifésr 3w and/ T Quantity/aArr

Consignee
S.No./h. || Reporting/Officer/ . Delivery Days/@liadl &
- AR/ AT Address/dadr Quantity/Arar Rt
Al
400001,India Govt Mint, Shahid
. Bhagat Singh Marg Fort
1 Neeraj Kumar Mumbai , Maharashtra - 1 365
400001 India

Buyer Added Bid Specific Terms and Conditions/sar gu s o Re & Ry ot

1. Generic

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up
to 25 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to
increase the ordered quantity by up to 25% of the contracted quantity during the currency of the
contract at the contracted rates. Bidders are bound to accept the orders accordingly.

2. Forms of EMD and PBG

Bidders can also submit the EMD with Account Payee Demand Draft in favour of

India Government Mint, Mumbai (Unit of SPMCIL) Collection A/C
payable at
Mumbai

Bidder has to upload scanned copy / proof of the DD along with bid and has to ensure delivery of hardcopy
to the Buyer within 5 days of Bid End date / Bid Opening date.

3. Forms of EMD and PBG

Bidders can also submit the EMD with Banker’'s Cheque in favour of

India Government Mint, Mumbai (Unit of SPMCIL) Collection A/C
payable at
Mumbai

Bidder has to upload scanned copy / proof of the BC along with bid and has to ensure delivery of hardcopy
to the Buyer within 5 days of Bid End date / Bid Opening date.

4. Forms of EMD and PBG

Bidders can also submit the EMD with Payment online through RTGS / internet banking in Beneficiary
name

India Government Mint, Mumbai (Unit of SPMCIL) Collection A/C

Account No.

00000041010800318

IFSC Code

SBIN0031282

Bank Name

State Bank of India

Branch address

(31282) Commercial Branch, Gr. Floor, Gresham House, Sir P.M. Rod, Fort, Mumbai 400001




Bidder to indicate bid number and name of bidding entity in the transaction details field at the time of on-
line transfer. Bidder has to upload scanned copy / proof of the Online Payment Transfer along with bid.

Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Account Payee Demand Draft also
(besides PBG which is allowed as per GeM GTC). DD should be made in favour of

India Government Mint, Mumbai (Unit of SPMCIL) Collection A/C

payable at

Mumbai

. After award of contract, Successful Bidder can upload scanned copy of the DD in place of PBG and has to
ensure delivery of hard copy to the original DD to the Buyer within 15 days of award of contract.

Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Payment online through RTGS /
internet banking also (besides PBG which is allowed as per GeM GTC). On-line payment shall be in
Beneficiary name

India Government Mint, Mumbai (Unit of SPMCIL) Collection A/C

Account No.

00000041010800318

IFSC Code

SBIN0031282

Bank Name

State Bank of India

Branch address

(31282) Commercial Branch, Gr. Floor, Gresham House, Sir P.M. Rod, Fort, Mumbai 400001

. Successful Bidder to indicate Contract number and name of Seller entity in the transaction details field at
the time of on-line transfer. Bidder has to upload scanned copy / proof of the Online Payment Transfer in
place of PBG within 15 days of award of contract.

Buyer Added Bid Specific ATC
Buyer Added text based ATC clauses

I. Qualification/Eligibility Criteria
The bidder firm should meet following eligibility criteria to qualify:-

(a) For MSE/Start-up firm: The bidder must have capability to provide the relevant services.

(b) For other firm - Experience and past performance: The bidder should have experience of having s
uccessfully completed relevant services of Rs. 40,42,91 in any one of the last five years ending on
31.03.2024.

Note: i) Relevant services means ‘services of TPA (Third Party Administrator) for processing medical
bills’
ii) Participating bidder needs to submit all related documents along with the bid.

Il. Undertaking:
i.  Undertaking for acceptance of all the terms and conditions of the GeM Bid includi
ng Buyer Added Bid Specific Terms and conditions without any deviation duly sealed & sig
ned.
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ii. Undertaking of declaration that the bidder is not blacklisted/debarred for dealing by G
overnment of India duly sealed & signed.

IIl. Option Clause: The Purchaser reserves the right to increase/decrease the ordered quantity by u
p to 25% at any time, till final delivery date of the contract (or the extended delivery date of t
he contract), by giving reasonable notice even though the quantity ordered initially has been
supplied in full before the last date of Delivery Period (or the extended delivery period of the
contract).

IV. Payment Terms: Payment will be made on Monthly basis subject to submission of bill with satis
factory completion certificate from the competent authority.

V. Evaluation Method: The Total Price quoted by the firm shall be considered for e-valuation & to d
ecide L-1 bidder.

VI. Performance Security Deposit: 5% of order value.

Note: Before issue of order on GeM on successful firm ‘Notification of Award of contract’ will be is
sued on firm duly requesting to deposit the performance security within 15 days (as per GeM).

VIIl. The Bidder has to submit documents as per the following Check list as given below al
ong with the Technical bid Documents:

1 Documentary evidence towards Qualification/Eligibility Criteria as per Clause |
of Buyer Added Bid Specific ATC.

Duly seals & signed 'Technical Specification & Scope of Work' as an acceptance.
Documentary evidence towards GST Registration Certificate & Pan Card of bidder

Documentary evidence against payment of EMD.

Documentary/undertaking against Make in India Status i.e. being a Class I/class Il supplie
rs with details of Percentage.

6 MSE certificate/ Start up certificate if claiming for exemption for EMD.

U~ [WIN

Undertakings towards clause Il of Buyer added Bid of specific terms & conditions.

Any other document as per tender, if required.

“Anti-Bribery Management System (ABMS): By participating in this tender, the suppliers/VVendors/ Co
ntractors are deemed to have undertaken that they shall not give or take, any financial or non-financial bri
be, to or from anyone during the tender or during the execution of the contract thereafter and if they notic
e any such incident happening, they shall report it to Vigilance.”
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Disclaimer/s=fa=or

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached cateqgories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

© N o v A

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

This Bid is also governed by the General Terms and Conditions/ Ig &= araea oaf & 37aeia off arffa &

In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which
shares a land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to
undertake compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action

in accordance with the laws./S1 T AT Al & TS 26 & HGH H AR & T HHA WA AN A arel ¢ & =X § @l
W iady & TG F AT & TT qH AT @S A arel T a7 drs o = 3@ g # s g & fow it oy gon
59 a8 95 & aren et W & arE oigd @Ifes #F A9 od §HT IS B S AHqurelad delr glm iR are o
T BYOT RFT ST T SHH AUl o B W HIT Bl debrel AT BN AR Plefed & AT A B Hlefell Pars
& ITUTT BT |

---Thank You/g=arg---
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https://assets-bg.gem.gov.in/resources/upload/shared_doc/list-of-categories-where-trials-are-allowed_1712126171.pdf
https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20241206
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