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Bid Number/gyel waies (Rs geam):
GEM/2023/B/3778072
Dated/fgaiar : 11-08-2023

Bid Document/ fas g&mast

Bid Details/[9g faewor

Bid End Date/Time/RE s aa f al@/aag

25-08-2023 16:00:00

Bid Opening Date/Time/fas gead &I
ad@/aaa

25-08-2023 16:30:00

Bid Offer Validity (From End Date)/Q3 Q2reer
duar (9 A A ad@ A)

120 (Days)

Ministry/State Name/Fara /I & I

Ministry Of Finance

Department Name/[A#9r & =re1

Department Of Economic Affairs

Organisation Name/@31&a & 1A

Security Printing And Minting Corporation Of India Limited
(spmcil)

Office Name/#rR—ater & =TdA

Janpath

Item Category/#Hg Bl

Custom Bid for Services - Appointment of Third Party
Administrator for processing Medical Bill

Contract Period/3dr 3/afd 1 Year(s)
MSE Exemption for Years Of

Experience/3id & auf & vATES Pe/ and Yes
Turnover/TA3a} & fau TATHS & T Urd &

Startup Exemption for Years Of

Experience/3i3d@ & auf & ¥I¢3T g/ and Yes
Turnover/ TI3R & AT TWIE3T & Fe wF &

Bid to RA enabled/[s & Ra¥ =frareh afora fovar | No

Type of Bid/S3 & uaR

Two Packet Bid

Time allowed for Technical Clarifications
during technical evaluation/d&eid HeAiched &
aNra cepelidh! TUEIAIOT ¥ A WA

2 Days

Evaluation Method/feida ugfa

Total value wise evaluation

EMD Detail/3taadr faazor

Advisory Bank/usarsert @

State Bank of India

EMD Amount/sTadr I

20000
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ePBG Detail/&didisit faaror

Advisory Bank/Tgargsi{l §& State Bank of India

ePBG Percentage(%)/3dies gfaerd (%) 10.00

Duration of ePBG required (Months)/$dids &Y
IUTAT 3EfY (FTE).

14

(a). EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document for the
relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and Service
Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy./a1# @ erdf & AT STASN e & T A=t P FAfAT Feay & fow s F wry 3o aafia erardst uvga & &
uﬁﬁﬁ*ﬁa@aﬁmﬁ$%ﬁ%ﬁmam@maﬁ%%v@mmmé@é‘rﬁ@‘céﬁtﬁ%l TRt oY 38 Afa &
ar e TN 93T &

(b). EMD & Performance security should be in favour of Beneficiary, wherever it is applicable./$TaEt 3R Hurea
AT T, ST TE I Bl &, et & gay A gt anfeu)

Beneficiary/arandf :

DGM(F&A)
INDIA GOVERNMENT MINT, SHAHID BHAGATSINGH ROAD, FORT, MUMBAI-400001
(Sanjeev Kumar)

Splitting/fasrsa
Bid splitting not applied/atel AT oM e fopam =,

MIl Compliance/TH3ETS icfurele

MII Compliance/TH3TSIHTS HJurele Yes

MSE Purchase Preference/tsitds @l a¥iadr

MSE Purchase Preference/Taiuds @lig adigdr Yes

1. If the bidder is a Micro or Small Enterprise as per latest definitions under MSME rules, the bidder shall be
exempted from the requirement of "Bidder Turnover" criteria and "Experience Criteria" subject to meeting of
quality and technical specifications. If the bidder is OEM of the offered products, it would be exempted from the
"OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. In case any
bidder is seeking exemption from Turnover / Experience Criteria, the supporting documents to prove his eligibility
for exemption must be uploaded for evaluation by the buyer.

2. If the bidder is a Startup, the bidder shall be exempted from the requirement of "Bidder Turnover" criteria and
"Experience Criteria" subject to their meeting of quality and technical specifications. If the bidder is OEM of the
offered products, it would be exempted from the "OEM Average Turnover" criteria also subject to meeting of
quality and technical specifications. In case any bidder is seeking exemption from Turnover / Experience Criteria,
the supporting documents to prove his eligibility for exemption must be uploaded for evaluation by the buyer.

3. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail the Purchase preference for services, the bidder must be the Service
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provider of the offered Service. Relevant documentary evidence in this regard shall be uploaded along with the
bid in respect of the offered service. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price
within L-14+ 15% of margin of purchase preference /price band defined in relevant policy, then 100% order
quantity will be awarded to such MSE bidder subject to acceptance of L1 bid price.

OM No.1 4 2021 PPD_dated 18.05.2023 for compliance of Concurrent application of Public Procurement Policy
for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in India) Order, 2017.
4. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

Additional Qualification/Data Required/31faR® Jvaar /3maas T

Scope of Work:1691043982.pdf

Service Level Agreement (SLA):1691043987.pdf

Payment Terms:1691043992.pdf

GEM Availability Report ( GAR):1691044000.pdf

Custom Bid For Services - Appointment Of Third Party Administrator For Processing
Medical Bill (1)

Technical Specifications/da=lidh RAfRAPAr

Specification Values
Core
Description /Nomenclature of Service Proposed for Appointment of Third Party Administrator for
procurement using custom bid functionality processing Medical Bill
Regulatory/ Statutory Compliance of Service YES
Compliance of Service to SOW, STC, SLA etc YES
Addon(s)/us3iia

Additional Specification Documents3ifaR® AR &

Consignees/Reporting Officer/ MR /Ruiféar 31wl

The quantity

of
Consignee
t .
S.No./®. || Reporting/Officer/ piof:;?Z“::S Additional
) B e Address/qdr ; Requirement/3ifaf®
g. Project [,
31 based or
Lumpsum
based hiring.
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/
https://bidplus.gem.gov.in/resources/upload_nas/AugQ323/bidding/biddoc/bid-5125400/1691043982.pdf
https://bidplus.gem.gov.in/resources/upload_nas/AugQ323/bidding/biddoc/bid-5125400/1691043987.pdf
https://bidplus.gem.gov.in/resources/upload_nas/AugQ323/bidding/biddoc/bid-5125400/1691043992.pdf
https://bidplus.gem.gov.in/resources/upload_nas/AugQ323/bidding/biddoc/bid-5125400/1691044000.pdf

The quantity
Consignee of
t ..
S.No./&. | Reporting/Officer/ bl Additional
. R/ RS Address/adr Project Requirement/31faR®
3 based or
Lumpsum
based hiring.
400001,India Govt Mint, Shahid
1 Rathod Mehulkumar || Bhagat Singh Marg Fort 1 N/A
Hajabhai Mumbai , Maharashtra -
400001 India

Buyer Added Bid Specific Terms and Conditions/sar g s o Res & Ry ot

1.

Service & Support

AVAILABILITY OF OFFICE OF SERVICE PROVIDER: An office of the Service Provider must be located in the
state of Consignee. DOCUMENTARY EVIDENCE TO BE SUBMITTED.

Forms of EMD and PBG

Bidders can also submit the EMD with Account Payee Demand Draft in favour of

INDIA GOVERNMENT MINT, MUMBAI (UNIT OF SPMCIL) COLLECTION A/C
payable at
MUMBAI

Bidder has to upload scanned copy / proof of the DD along with bid and has to ensure delivery of hardcopy
to the Buyer within 5 days of Bid End date / Bid Opening date.

Forms of EMD and PBG

Bidders can also submit the EMD with Fixed Deposit Receipt made out or pledged in the name of A/C
(Name of the Buyer). The bank should certify on it that the deposit can be withdrawn only on the demand
or with the sanction of the pledgee. For release of EMD, the FDR will be released in the favour of the
bidder by the Buyer after making endorsement on the back of the FDR duly signed and stamped along
with covering letter. Bidder has to upload scanned copy/ proof of the FDR along with bid and has to ensure
delivery of hardcopy to the Buyer within 5 days of Bid End date/ Bid Opening date

Forms of EMD and PBG

Bidders can also submit the EMD with Banker’s Cheque in favour of

INDIA GOVERNMENT MINT, MUMBAI (UNIT OF SPMCIL) COLLECTION A/C
payable at
MUMBAI

Bidder has to upload scanned copy / proof of the BC along with bid and has to ensure delivery of hardcopy
to the Buyer within 5 days of Bid End date / Bid Opening date.

Forms of EMD and PBG

Bidders can also submit the EMD with Payment online through RTGS / internet banking in Beneficiary
name

INDIA GOVERNMENT MINT, MUMBAI (UNIT OF SPMCIL) COLLECTION A/C
Account No.
00000041010800318
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IFSC Code
SBIN0031282

Bank Name

STATE BANK OF INDIA
Branch address

(31282)- COMMERCIAL BR. FORT MUMBAI, GROUND FLOOR, GRESHAM HOUSE SIR PM ROAD, MUMBAI-400
001

Bidder to indicate bid number and name of bidding entity in the transaction details field at the time of on-
line transfer. Bidder has to upload scanned copy / proof of the Online Payment Transfer along with bid.

Buyer Added Bid Specific ATC
Buyer Added text based ATC clauses

I. Qualification/Eligibility Criteria

A. Experience & Past Performance:-

The Bidder should have experience of having successfully supplied the services of Third Party Administrator(TPA-fo

r processing medical bills) for the value at least Rs. 3,92,515/-in any one of the last five years ending on 31.03.202
2.

B. Capability - Equipment & Manufacturing Facilities:-

The Bidder must have capability to provide the services of TPA (Third Party Administrator) for processing medical
bills.

C. Financial Standing:

i) The average annual financial turnover of the bidder during the last three years, ending on 31.03.2022 should be
at least Rs. 3,92,515/- as per the annual report (audited balance sheet and profit & loss account) of the relevant p
eriod, duly authenticated by a Chartered Accountant/Cost Accountant in India.

ii) The bidder should not have suffered any financial loss for more than one year during the last thregears endin
gon 31.03.2022.

iii) The net worth of the Bidder should not be negative on 31.03.2022 and should not have eroded bynore than 30
% in the last three years, ending on 31.03.2022.

Note: ‘Startups and Micro and Small Enterprises’ are exempted from ‘Average Annual Turnover Criteri
a’ and Experience &Past Performance Criteria’.

Il. Undertaking:
i. Undertaking for acceptance ofall the terms and conditions of the GeM Bid includingBuyer Added Bid S

pecific Terms and conditions alongwith technical specification & scope of work without any deviation to be s
ubmitted.

ii. Undertaking of declaration that the bidder is not blacklisted/debarred for dealing by Government of India.
Ill. The terms and conditions, guidelines of SPMCIL Procurement Manual Version 2.0 willbe applicable to

this bid at any stage to avoid any conflict at later stage. Kindly refer GITand GCCof SPMCIL Procurement
Manual Version 2.0 for additional termsand conditionsas per the links given below:

i. General Instruction to Tenderer (GIT): https://spmcil.com/uploaddocument/GIT/new.pdf

ii. General Conditions of Contract (GCC): https://spmcil.com/uploaddocument/GCC/new.pdf

IV. Delivery Period : The Contract is for one year and further extended for a period of one year on same terms an
d conditions.

V .The Bidder has to submit documents as per the following Check list as given below along with the Tec
hnical bid Documents:
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https://spmcil.com/uploaddocument/GCC/new.pdf
https://spmcil.com/uploaddocument/GCC/new.pdf

7.

10.

1 Documentary evidence towards Qualification/Eligibility Criteria as per Clause 1 of Buy
er Added Bid Specific ATC Documentary evidence towards Financial data i.e. audited B
alance sheets and Profit & Loss account statements duly authenticated by a Chartered
Accountant/ Cost Accountant in India of last three financial yearsi.e. FY 2019-2020, FY 2020-2
021, FY 2021-2022

2 Documentary evidence towards GST Registration Certificate of bidder

3 Documentary evidence against payment of EMD.

4 MSE certificate/ Start up certificate if claiming for exemption against experience and turnov
er criteria and EMD only.

5 Undertakings towards clause Il of Buyer added Bid of Buyer added Bid specific ATC

Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Account Payee Demand Draft also
(besides PBG which is allowed as per GeM GTC). DD should be made in favour of

: INDIA GOVERNMENT MINT, MUMBAI (UNIT OF SPMCIL) COLLECTION A/C

payable at

MUMBAI

. After award of contract, Successful Bidder can upload scanned copy of the DD in place of PBG and has to
ensure delivery of hard copy to the original DD to the Buyer within 15 days of award of contract.

Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Fixed Deposit Receipt also (besides
PBG which is allowed as per GeM GTC). FDR should be made out or pledged in the name of

: INDIA GOVERNMENT MINT, MUMBAI (UNIT OF SPMCIL) COLLECTION A/C

A/C (Name of the Seller). The bank should certify on it that the deposit can be withdrawn only on the
demand or with the sanction of the pledgee. For release of Security Deposit, the FDR will be released in
favour of bidder by the Buyer after making endorsement on the back of the FDR duly signed and stamped
along with covering letter. Successful Bidder has to upload scanned copy of the FDR document in place of
PBG and has to ensure delivery of hard copy of Original FDR to the Buyer within 15 days of award of
contract.

Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Payment online through RTGS /
internet banking also (besides PBG which is allowed as per GeM GTC). On-line payment shall be in
Beneficiary name

: INDIA GOVERNMENT MINT, MUMBAI (UNIT OF SPMCIL) COLLECTION A/C

Account No.

00000041010800318

IFSC Code

SBIN0031282

Bank Name

STATE BANK OF INDIA

Branch address

(31282)- COMMERCIAL BR. FORT MUMBAI, GROUND FLOOR, GRESHAM HOUSE SIR PM ROAD, MUMBAI-400
001

. Successful Bidder to indicate Contract number and name of Seller entity in the transaction details field at
the time of on-line transfer. Bidder has to upload scanned copy / proof of the Online Payment Transfer in
place of PBG within 15 days of award of contract.

Purchase Preference (Centre)

Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated
23.03.2012 issued by Ministry of Micro, Small and Medium Enterprises and its subsequent
Orders/Notifications issued by concerned Ministry. If the bidder wants to avail the Purchase preference,
the bidder must be the manufacturer of the offered product in case of bid for supply of goods. Traders are
excluded from the purview of Public Procurement Policy for Micro and Small Enterprises. In respect of bid
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for Services, the bidder must be the Service provider of the offered Service. Relevant documentary
evidence in this regard shall be uploaded along with the bid in respect of the offered product or service. If
L-1 is not an MSE and MSE Seller (s) has/have quoted price within L-1+ 15% of margin of purchase
preference /price band defined in relevant policy, such Seller shall be given opportunity to match L-1
price and contract will be awarded for percentage of 100% of total value.

Disclaimer/s=iaxor

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. Any clause(s) incorporated by the Buyer regarding following shall be treated as
null and void and would not be considered as part of bid:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process.

Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

© 0N vk

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

This Bid is governed by the General Terms and Conditions/@ra=g f@sr 31k 2rd, conditons stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in General Terms and Conditions/@rar=a f@zar 3R oKt is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which
shares a land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to
undertake compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action

in accordance with the laws./ 91 T TTAT Al & TS 26 & TeH H A & WY HA AW TN RS At g7 & [ T @l
W giady & TG F AT & TT {H AT AT A arel T & s o I 38 g & s g & fow it oy gon
59 gt 05 & arer & H WREd & oH Gohgd @IS & /9T od AT W T SqH IJgUreld BT aen AR P
T BYOT RFT ST T SHH AUl o Pl W HIT Bl debrel AT XA AR Plefed & AT A S Plefell Pars
& JTUTT BT |
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https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20230811
https://bidplus.gem.gov.in/bidding/bid/bidsla/26269725160000

---Thank You/g=arg---
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